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COUNTRY SGI RETAILS OPENING SCHOOLS OPENING SAFETY REQUIREMENTS SPORT/PA TRACING APPS 

AUSTRIA From 14 April: small shops (< 400m2) 
From 1st May: all other shops 

Primary and lower secondary schools 
are only open to those pupils whose 
parents have to work outside the home 
and whose children are not looked after 
at home, or to those pupils whose 
Parents are unable to provide home 
care for other personal reasons. 
Children whose parents have urgent 
professional activities and for whom no 
other childcare options can be found 
will continue to be looked after in the 
kindergartens 

Mouth and nose protection must be worn 
in closed rooms in public places. The 1m 
distance and wearing MNS is also 
standardized in shops. An area of 10 m² 
must be available per customer (except 
for very small shops). Disinfection and 
opening hours 7 am – 7 pm 
Decree on hygiene rules for retailers 

Outdoor exercise permitted and non-contact 
sports (e.g. golf and tennis) resumed from 1 May. 
Outdoor facilities such as athletics tracks and 
skiing facilities away from ski resorts also opened 
from 1 May. 
 

Stopp Corona 
-contact tracing, 
medical reporting 
-Android, iOS 
-In use 

BELGIUM 11 May : all shops allowed to reopen 
More information (general measures 
as of 4 May) 
Official guide for retail reopening 
(updated on 15 may) 

Some nurseries are open as of 4 May. 
Schools provide care for the children of 
people who have to go into work and 
are not working from home. 
From 18 May, some children might be 
allowed to go back to school but 
kindergarten stay closed.  

Mask-wearing mandatory in public space 
and transport.  
For shops: 1 customer per 10 m2 for max 
30 mins. Mask-wearing strongly advised 
in shops (mandatory in Saint-Josse).  
Teleworking remains the norm. When 
teleworking is not possible:  employer 
must ensure that employees are able to 
maintain a distance of 1.5 metres from 
others. If this is not possible, the 
employer must provide employees with a 
face mask. 

Outdoor physical activity will be allowed as of 11 
May for max 2 people in addition to those living 
under the same roof, provided social distancing is 
observed. It will also be allowed to practice other 
outdoor non-contact sports.  
Sport competitions are cancelled until 31 July. 
18 May: Sports clubs can resume their activities 
and training. Groups may not exceed 20 people 
and must be supervised by a coach. Social 
distancing is mandatory.  

No plans to launch 
an app 

BULGARIA 18 May: Shopping malls can work with 
customers →new Order № RD-01-
268 
More information 

Nurseries and kindergartens open as of 
22 May.  

As of 1 May, mask-wearing not 
mandatory in public space (except if there 
is a contact with another person), but 
mandatory in closed public spaces (public 
transport, shops…).  
 

Individual outdoor sports activities allowed as of 
4 May, including tennis, cycling, athletics, golf, at 
a distance of at least 2.5 meters between the 
individual athletes.  
Until 13 June: ban on mass sports events, both 
indoor and outdoor. Amateur team sports, 
without competition, is authorised, within the 
limit of 12 participants, without public and only in 
the open air. 
As of 18 May: gyms can resume if no more than 
10 people are employed for group activities and 
no more than 1 person per 4 square meters 

ViruSafe 
-contact tracing 
-Android, iOS 
-in use 
 

CROATIA 27 April: reopening of all retail entities 
apart from those in shopping centres  
11 May: reopening of shopping 
centres 

25 May: reopening of kindergartens and 
elementary schools from Grades 1 to 4 

Obligation to maintain physical distancing 
and the highest hygienic standards and 
for premises to be disinfected. Employers 
will continue to be obliged to provide 

From 11 May up to 40 people are allowed to 
gather in the same place on the condition of 
physical distancing. 

Contact tracing 
app under 
development  

https://www.sozialministerium.at/Informationen-zum-Coronavirus/Coronavirus---Aktuelle-Ma%C3%9Fnahmen.html
https://fesi-sport.org/wp-content/uploads/2020/04/Erlass-Hygieneregeln-für-den-Einzelhandel.pdf
https://play.google.com/store/apps/details?id=at.roteskreuz.stopcorona
https://play.google.com/store/apps/details?id=at.roteskreuz.stopcorona
https://www.info-coronavirus.be/en/faq/#003
https://d34j62pglfm3rr.cloudfront.net/downloads/versie_vanaf_4_mei_FULL_.ENG.pdf
https://economie.fgov.be/fr/publications/coronavirus-guide-concernant
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
https://coronavirus.bg/bg/351
https://coronavirus.bg/bg/351
https://coronavirus.bg/bg/news/245
https://play.google.com/store/apps/details?id=bg.government.virusafe
https://vlada.gov.hr/rezultati-pretrazivanja/49?pojam=koronavirusa
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working conditions according to 
epidemiological measures and where 
possible to allow work from home and 
organise virtual meetings. Any worker 
with a temperature or respiratory 
symptoms will be banned from going to 
work. 

Sports and recreational centres, gyms and fitness 
centres allowed to reopen as of 13 May and 
swimming pools as of 18 May 

CYPRUS -From 4 May to 20 May (phase 1): 
reopening of all the shops, except 
those which are housed within 
shopping centres/department stores. 
The days and the working hours of the 
shops will be defined by the Ministry 
of Labour, Welfare and Social 
Insurance and the Ministry of Health. 
-From 9 June to 13 July (phase 3): 
Shopping Centres/ Department 
Stores reopen.  
More information (30/04) 

Private schools in secondary education 
reopen as of 11 May.    
From 21 May to 8 June:  schools will 
reopen but with ‘social distancing’ and 
smaller classes. 

Mask-wearing mandatory for those 
workers who have direct contact with the 
public (including retail trade). Mask-
wearing for citizens recommended for 
popular and closed areas, such as 
supermarkets, big shops, public transport 
means etc 

As of 18 May: Training for group sports only in 
open spaces, without the use of changing rooms, 
exercise areas or other related closed 
infrastructure.  - Individual exercise is allowed in 
open areas, no more than two persons together 
(walking, 
tennis, swimming in the sea but not in public or 
private pools, cycling etc). 3 SMS per day, it is 
forbidden to be outdoors from 10 pm until 6 am.  
From 9 June to 13 July: gyms reopen.  

CovTracer 
-contact tracing 
-Android 
-in use 

CZECH 
REPUBLIC 

-27 April:  business premises up to 
2,500 m2, (only if these are not in 
shopping malls over 5,000 m2).  
-11 May:  shops in shopping centres, 
business premises over 2,500 m2 

As of 11 May, pupils in the last year of 
primary schools can return to schools 
together with students in the last year 
of secondary schools. Participation will 
not be mandatory and can take place in 
a group of a maximum of 15 people. 

Mask-wearing mandatory in public. 
At least 2 meters between customers, 
disinfection or shop equipment.  
As of 19 May, workers in offices sitting at 
least 2 meters away from other 
colleagues, will not have to use a 
protective mask while working. The same 
exception applies to workers, who work 
with a high heat load 
As of Monday 25 May, wearing of 
protective masks will be mandatory only 
in the interiors of buildings other than the 
place of residence and in public transport. 
Stores: face masks for employees and 
customers, disinfection gels at the door 
distance 4 m2 per customer, 2m 
separation, tested apparel for 24hour 
quarantine 

Allowed when keeping a safe distance of two 
meters and the presence of a maximum of two 
people (no respiratory protection).  
11 May: outdoor training activities for 
professional athletes without public access 
25 May (TBC):  sporting events (limit of 
participants) 

eRouška 
(eFacemask) 
-contact tracing 
-Android, iOS 
-in use 

DENMARK 11 May: the entire retail sector, 
including shopping centres, can 
reopen if they follow the guidelines 
agreed by the sector partnership 

Childcare and primary schools:  Gradual 
re-opening from 15 April.  
18 May: reopening of schools for the 
sixth to tenth grades  

It has been accepted that a large number 
of private sector employees will again 
report for work as usual at their 
workplaces. 

Outdoor activities are now allowed if performed 
in a manner deemed safe from a public health 
perspective. 18 May: the entire professional 
sports industry can reopen. 

Contact tracing 
app under 
development  

ESTONIA 11 May: shopping malls can reopen 
 
Emergency situation extended until 
17 May. The easing of restrictions will 

Contact education in general schools 
will reopen on 15 May.  

If shops and restaurants inside malls wish 
to reopen, disinfectants must be 
accessible to customers and the 2+2 rule 
must be stuck too. Visitors are advised to 

2 May: outdoor sport events allowed (maximum 
of 10 participants in the group and the 2 + 2 rule). 
More information 

Contact tracing 
app under 
development  

https://www.pio.gov.cy/coronavirus/
https://www.pio.gov.cy/coronavirus/en/press/30042020_20.pdf
https://play.google.com/store/apps/details?id=edu.rise.ihnilatis
https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
https://play.google.com/store/apps/details?hl=en&id=cz.covid19cz.erouska
https://play.google.com/store/apps/details?hl=en&id=cz.covid19cz.erouska
https://sim.dk/arbejdsomraader/corona-covid-19/
https://www.valitsus.ee/et/eriolukord-eestis
https://www.valitsus.ee/en/news/special-message-open-air-museums-will-be-opened-and-outdoor-sports-events-will-be-allowed-2-may


FESI OVERVIEW OF NATIONAL EXIT STRATEGIES - COVID-19 
April -May 2020 
 

3 
 

take place if the spread of the 
infection does not increase and 
special conditions are followed. 

wear masks which cover the mouth and 
nose. Until the end of the emergency 
situation, it is recommended that all 
customer service staff in shopping centers 
wear personal protective equipment 
indoors. Merchants are strongly advised 
to run online shopping campaigns in e-
shops and not to organize product 
promotions in stores. 

5 May : Training opportunities for top athletes in 
both indoor and outdoor conditions will be 
extended to the members of the Estonian team 
and the clubs of championship sports teams. 

FINLAND Closed until 31 May.  Primary and lower secondary schools 
will reopen on 14 May. 

The recommendation on working from 
home is continued until further notice. 
The recommendation will be reassessed 
after summer. 

Individual outdoor exercises are allowed.  
-14 May: opening of outdoor recreational 
facilities while observing the restrictions on 
gatherings (no more than 50 persons).  
-1 June: sport competitions and series can be 
resumed with special arrangements   

Ketju 
-contact tracing 
-Android, iOS 
-pilot project in 
May→to monitor 

FRANCE -Phase 1 (11 May): Shops and 
shopping centers <40 000 m2: can 
reopen. Shopping centers >40 000 
m2: can reopen (except in Ile de 
France) but possible closure by the 
prefect in the event of a remote 
catchment area. →Ile de France to 
monitor.  
-Phase 2 (2 June): the country will be 
divided only in green and orange 
zones (only Ile-de-France, Mayotte 
and Guyane: deconfinement will be 
more cautious). Link to the interactive 
map 
-Phase 3 (22 June) 

-11 May: nursery and elementary 
schools (in groups of 10 in kindergarten 
and 15 in elementary) will gradually 
reopen  
-18 May: secondary school will 
gradually reopen.  
-2 June: all schools progressively reopen 
 

Masks-wearing highly recommended for 
staff and customers when social 
distancing measures are not guaranteed. 
Shops manager can make mask-wearing 
mandatory for clients in its shop. Masks-
wearing mandatory in public transport. 
1 m max distance between customers.  
Teleworking still recommended.  
National deconfinement protocol and 
specific advices by  profession 

Collective and indoor sports will continue to be 
prohibited after 11 May. Outdoor individual sport 
allowed upon strict respect of social distancing. 
Swimming pools, gyms, sports halls, leisure parks, 
will be able to reopen on 2 June in the green areas 
and on 22 June in the orange areas. Team and 
contact sports remain prohibited until 21 June. 

StopCovid 
-contact tracing  
-Android, iOS 
-available on 2 
June  
 
CNIL opinion 

GERMANY -On 6 May, the federal government 
and the states have agreed on further 
opening steps. 
-As of 11 May:  all stores, including 
shopping mall, can open regardless of 
the sales area.  
All these liberalizations can however 
be immediately rewound and 
replaced at regional level by severe 
restrictions again→more information 
about the different rules in the 
Federal states 

Schools reopen on 4 May. Emergency 
care for daycare children is to be 
gradually expanded from 11 May. 

Masks are mandatory in shops and public 
transport in all federal states. More 
information 
The most important rule in all areas is to 
keep a minimum distance of 1.5 meters 
from other people. 
Stores have to continue to observe strict 
hygienic rules, such as conducting 
entrance controls, the mandatory 
wearing of community masks, avoidance 
of queues. A maximum number of 
persons (customers and staff) must be 
specified. 
Companies are obliged to develop and 
implement a hygiene concept based on 

As of 11 May:  Outdoor and outdoor sports are 
allowed.  Games in the first and second federal 
soccer leagues can take place without spectators 
from the second half of May.  
In most states, sports facilities are reopening 
around end of May / mid June. 
 

Ito 
-contact tracing 
-Android 
-APK file released 
 
OHIOH 
Framework 
-contact tracing, 
scientific research 
-Android, OS 
-APK file released 

https://valtioneuvosto.fi/en/information-on-coronavirus
https://ketjusovellus.fi/
https://www.gouvernement.fr/info-coronavirus
https://dashboard.covid19.data.gouv.fr/activite-epidemique?location=FRA
https://dashboard.covid19.data.gouv.fr/activite-epidemique?location=FRA
https://travail-emploi.gouv.fr/IMG/pdf/protocole-national-de-deconfinement.pdf
https://travail-emploi.gouv.fr/le-ministere-en-action/coronavirus-covid-19/proteger-les-travailleurs/article/fiches-conseils-metiers-et-guides-pour-les-salaries-et-les-employeurs
https://www.cnil.fr/fr/la-cnil-rend-son-avis-sur-les-conditions-de-mise-en-oeuvre-de-lapplication-stopcovid
https://www.bundesregierung.de/breg-de/themen/coronavirus/faqs-neue-leitlinien-1733416
https://www.bundesregierung.de/breg-de/themen/coronavirus/corona-bundeslaender-1745198
https://www.bundesregierung.de/breg-de/themen/coronavirus/corona-bundeslaender-1745198
https://www.bundesregierung.de/breg-de/themen/coronavirus/corona-bundeslaender-1745198
https://www.bundesregierung.de/breg-de/suche/maskenpflicht-in-deutschland-1747318
https://www.bundesregierung.de/breg-de/suche/maskenpflicht-in-deutschland-1747318
https://www.ito-app.org/
https://ohioh.de/
https://ohioh.de/
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the current risk assessment and company 
pandemic planning:  
-avoid unnecessary contacts within the 
workforce and with customers,  
-adhere to general hygiene measures and 
to minimize the risk of infection in the 
event of necessary contacts through 
special hygiene and protective measures.  
-allow homeworking wherever this is 
feasible. 

GREECE -4 May: Small retail shops can open. 
-11 May:  all shops except those in 
shopping malls reopened 
-18 May: malls and shopping centres 
allowed to reopen (instead of 1st as 
initially scheduled).  
More information 
 

First schools reopen on 11 May. Primary 
and kindergarten schools reopen on 1st 
June.  

Masks mandatory on public transport and 
in closed public spaces (including for staff 
and customers). Opening of shops: at 10 
a.m. and an opening times extension will 
be provided on a case by case basis. 
Social distancing for shops:  
-20 m2- 4 people 
-20-100 m2: 4 people +1 person per 10 m2 
-100+ m2: 12 people +1 person per 10 m2 
-malls: 1 person per 20 m2 
In shops with more than one storey, up to 
one person per 10 m2 per storey are 
allowed. 
1.5-metre distance between people in 
shops and the use of face masks by staff 
and customers is strongly recommended, 
as well as avoiding use of lifts which are 
permitted to reach only 40 pct capacity. If 
there are escalators, lifts can be used only 
by the disabled, elderly or to supply the 
store. 

Personal sports will be allowed as of 4 May.  
Beg June: sports venues (gyms…) should reopen 

DOCANDU Covid 
Checker 
-self diagnostic, 
information and 
24/7 online 
doctor 
-Android, Web-
based / Web-site 
Widget 
-in use  

HUNGARY In the countryside, all shops allowed 
to reopen as of 4 May.  
→Exit restrictions abolished from 4 
May (except in Budapest and Pest). 
Restrictions in Pest abolished on 14 
May and in Budapest on 17 May. 
All shops can be visited as of 18 May.  

Universities and colleges can re-open 
again on 4 May. Nurseries and 
kindergartens reopen on 2 June.  

1.5 meters from others in public. 
Mouth and nose covering mandatory in 
public transport and shops.  
Shops: Site operators shall ensure that the 
conditions necessary to maintain the 
safety distance are maintained 

Sports events can be held indoors without 
spectators, and participation in training organized 
by a sports association and for amateur sports, 
recreational sports and mass sports is permitted 

VírusRadar 
-contact tracing 
-Android, iOS 
-In use 

IRELAND -As of 18 May (phase 1): Shops that 
are primarily outdoor can re-open so 
long as social distancing measures can 
be put in place. Shops that were 
previously open in Tier 2 (for 
example: homeware, bicycle and 
repair, office products…) can open.  

-As of 18 May: Childcare workers will 
provide care for the children of essential 
healthcare workers in the healthcare 
worker's home. School and college 
buildings will be opened for access by 
teachers for organisation and 
distribution of remote learning.  

-Phase 1 (18 May): 
Mask-wearing mandatory. Up to 4 people 
who don't live together can meet 
outdoors while keeping at least 2 metres 
apart. 
Work: A phased return of outdoor 
workers  will be allowed. Social distancing 

-Phase 1 (18 May): Public sport amenities can be 
opened where social distancing can be 
maintained. People can exercise - either on their 
own or in a group of no more than 4 people - 
where social distancing can be maintained and 
where there is no contact with other people. 

Contact tracing 
app under 
development 

https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://greece.greekreporter.com/2020/05/16/malls-shopping-centers-in-greece-reopen-on-monday/
https://www.docandu.com/en
https://www.docandu.com/en
https://koronavirus.gov.hu/
https://virusradar.hu/
https://www.gov.ie/en/news/7e0924-latest-updates-on-covid-19-coronavirus/
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NSAI publish COVID guide for the 
retail sector  
-As of 8 June (phase 2): Small retail 
outlets can reopen with a small 
number of staff on the basis that the 
retailer can control the number of 
individuals that staff and customers 
interact with at any one time.  
-As of 29 June (phase 3): The opening 
of all other non-essential retail outlets 
will be phased in on the basis of a 
restriction on the number of staff and 
customers per square metre so that 
social distancing can be maintained. 
This is to be limited to retail outlets 
with a street-level entrance and exit 
and does not include those in 
enclosed shopping centres.  
-As of 20 July (phase 4): Restrictions 
can be gradually eased on higher risk 
services involving direct physical 
contact for periods of time between 
people and for which there is a 
population wide demand (for 
example, hairdressers). 
-As of 10 August (phase 5): Enclosed 
shopping centres can re-open, with 
social distancing in place.  
 
More information 

-29 June: Childcare for essential 
workers. The opening of crèches, 
childminders and pre-schools for 
children of essential workers will take 
place in a phased manner.  
-20 July: Crèches, childminders and 
preschools will open for children of all 
workers on a gradually increasing 
phased basis (for example, one day per 
week) and slowly increasing thereafter 
-10 August: Opening of schools and 
colleges.  

requirements continue to apply. Remote 
working is to continue for all workers or 
businesses that can currently do so. 
-Phase 2 & 3 (8 &29 June): 
Work : People who can work safely while 
maintaining a 2-metre distance from 
others workers, like those who work on 
their own, as well as other workers who 
can keep a 2 metre distance from others 
can return to work. Social distancing 
requirements continue to apply. 
-Phase 4 (20 July): Employees who cannot 
work remotely are to be considered first 
for a return to onsite working. Depending 
on the business, measures such as shift 
work and staggered hours should be 
implemented to increase the numbers of 
workers available for work in any 24-hour 
period, as long as the business can limit 
the number of workers interacting with 
each other.  Remote working continues 
for all workers or businesses that can do 
so. 

-Phase 2 (8 June): People can take part in outdoor 
sporting and fitness activities, involving team 
sports training in small groups (but not matches) 
where social distancing can be maintained and 
where there is no contact. 
-Phase 3 (29 June): Playgrounds will be allowed to 
re-open where social distancing and hygiene can 
be maintained. Sporting activities and events can 
resume “behind closed doors”, where 
arrangements are in place to enable participants 
to maintain social distancing. 
-Phase 4 (20 July): Competitions for sports teams 
(for example, soccer and GAA) can resume, but 
only where limitations are placed on the numbers 
of spectators and where social distancing can be 
maintained. Public swimming pools can be 
opened where effective cleaning can be carried 
out and social distancing can be maintained. 
-Phase 5 (10 August): Close physical contact 
sports, such as rugby and boxing, can resume.  
Gyms, dance studios and sports clubs can re-
open, only where regular and effective cleaning 
can be carried out and social distancing can be 
maintained. Spectators can begin to attend live 
sporting events only in accordance with both 
indoor and outdoor number restrictions and 
where social distancing can be complied with. 

ITALY -4 May: some sectors gradually 
resume economic activity.  
Regions have some autonomy about 
the opening (Alto Adige and Sardinia 
opened on May 11). 
- 18 May: shops opening at national 
level 
More information about the different 
regional decrees in place  

Closed until September Mask-wearing mandatory in shops and 
public transport. 
Companies open as of 4 May:   
-specific safety measures (mask and 
gloves, temperature measurement for all 
the employees, plexiglass or glass 
divisors..). Lombardia makes temperature 
checks compulsory for the employees in 
all the workplaces (productive activities, 
offices, shops, activities open to public,…). 
More information 
-Smart working keeps on being strongly 
recommended.  
-The masks and the gloves need to be 
recycled as “hazardous waste”.   

From 4 May, athletes can train in the sport 
centers  
From 18 May, outdoor sports and individual 
sports both indoor and outdoor are allowed 
From 25 May, sports club, swimming pool and 
sport centers are opened for all 
Contact sports are not allowed 
1 mt distance for outdoor sports and 2mt for 
indoor 
In sports club/swimming pool 7sqm each person  
Entrance with fixed-numbers  
Sanitization of spaces and equipment after each 
use 

Immuni 
-contact tracing, 
self diagnostic 
-Android, iOS 
 
SM_Covid19 
-contact tracing 
-Android 
-in use 

https://www.gov.ie/en/press-release/db340a-nsai-publish-covid-19-guide-for-the-retail-sector/
https://www.gov.ie/en/press-release/db340a-nsai-publish-covid-19-guide-for-the-retail-sector/
https://www.gov.ie/en/news/58bc8b-taoiseach-announces-roadmap-for-reopening-society-and-business-and-u/?referrer=/roadmap/
http://www.governo.it/it/coronavirus-misure-del-governo
http://www.regioni.it/protezione-civile/2020/05/18/coronavirus-tabella-relativa-alle-leggi-e-alle-ordinanze-regionali-aggiornata-al-18-05-2020-608461/
http://www.regioni.it/protezione-civile/2020/05/18/coronavirus-tabella-relativa-alle-leggi-e-alle-ordinanze-regionali-aggiornata-al-18-05-2020-608461/
https://www.esteri.it/MAE/it/ministero/normativaonline/decreto-iorestoacasa-domande-frequenti/faqs-on-the-italian-government-s-phase-2.html
https://play.google.com/store/apps/details?hl=en&id=it.softmining.projects.covid19.savelifestyle
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For shops:  
-Anti virus masks for employees and 
customers 
-Single use gloves for clients to touch 
clothes 
-Entrance with fixed number of people in 
the shops: for 40sqm 2 employees and 1 
client (about 12 sqm per client) 
-biocide and disinfectant for hands at the 
entrance 
-Temperature checks at the entrance are 
strongly suggested (compulsory in 
Lombardia for employees  and strongly 
suggested for clients and suppliers that 
enter the workplace.) 
-Sanitization of the shops (no obligation 
for sanitizing the clothes. Most of the 
shops do it with ozone or vapor) 
-Dividing glass at the cashier desk 

Changing rooms with distance guaranteed and 
single-use bags to put clothes and personal things 
in the lockers 

LATVIA -On 7 May:  emergency situation 
prolonged until 9 June, but also 
gradual cancellation or easing of 
certain restrictions (education, 
sports, various events and gatherings, 
transportation, and tourism.)  
-As of 12 May: all shopping centres 
can operate without restrictions (all 
stores will be open in shopping 
centres during weekends and 
holidays). 
 

Closed until 12 May except for children 
who have parents working. 
As of 12 May: In the area of education, 
all types of learning processes will 
continue to take place remotely; 
children’s camps will currently not be 
organized. Considering the provisions of 
epidemiological safety, pre-schools, 
together with local governments, will 
have to decide how to organize learning 
of 5- and 6-year-old children - in person 
or remotely. 

No more than one customer per 4m2 of 
the sales area. To prevent crowding, the 
merchant must ensure physical (social) 
distancing of 2 meters between the 
shoppers at the entrance. 
In addition, the merchants are also urged 
to enable, as much as possible, the 
shoppers to observe the 2m distance in 
car parking areas 

As of 12 May: indoor and outdoor gatherings of 
up to 25 persons are allowed. More information 
regarding other rules 

Apturi Covid 
-contact tracing 
--Android, iOS 
-to be 
launched→to 
monitor 

LITHUANIA -15 April: only shops with direct 
access from the street. 
-27 April:  Shopping malls and 
supermarkets are open (stores are no 
longer required to have an entrance 
from the outside) 

As of 18 May, kindergartens, preschool 
groups, primary schools and non-formal 
education of children will reopen. As of 
25 May, colleges, universities that are 
not able to offer studies remotely will 
be allowed to resume work. AS of 30 
May, basic and secondary education will 
be allowed to resume in schools. 

Masks-wearing mandatory in transport 
and indoor public areas. Groups of up to 5 
people will be allowed to gather in public 
spaces. 

As of 18 May, restrictions will relax for outdoor 
leisure activities, providing for at least 5 m2 of 
space (previously 10) per person and the distance 
of at least 2 m (previously 10) between people 
and/or groups of people. 
More lenient requirements have been offered for 
sports clubs. In all cases, an area of 5 m2 instead 
of 10 as before will have to be ensured per 
person, and a distance of at least 2 meters 
between groups of people instead of the previous 
10 meters. More information 

The Lithuanian 
State Data 
Protection 
Inspectorate 
ordered a halt to 
the country's 
contact tracing 
app due to data 
processing 
concerns 

LUXEMBOURG 11 May: opening of shops (exceptions 
listed article 3) More information 

Schools are reopening in three phases 
(secondary schools: 4 and 11 May; 
primary schools: 25 May), but all 

Masks mandatory in all situations where 
the safety distance of two meters cannot 
be guaranteed. 

Contact sports will not be allowed, but outdoor 
sporting activities with no contact will resume on 
11 May (e.g. tennis, golf, and horse riding) except 

 

https://www.mk.gov.lv/en/content/covid-19
https://www.mk.gov.lv/en/aktualitates/strategy-government-next-stage-covid-19-restrictions-strict-domestic-health-measures
https://www.mk.gov.lv/en/aktualitates/strategy-government-next-stage-covid-19-restrictions-strict-domestic-health-measures
http://koronastop.lrv.lt/en/
http://koronastop.lrv.lt/en/news/lockdown-restrictions-continue-to-relax
https://vdai.lrv.lt/lt/naujienos/nurodyta-laikinai-sustabdyti-programele-karantinas-del-galimai-netinkamo-asmens-duomenu-tvarkymo
https://coronavirus.gouvernement.lu/fr.html
http://www.legilux.lu/eli/etat/leg/rgd/2020/05/06/a363/jo
http://www.legilux.lu/eli/etat/leg/rgd/2020/05/06/a363/jo
https://coronavirus.gouvernement.lu/fr/communications-officielles.gouvernement%2Bfr%2Bactualites%2Btoutes_actualites%2Bcommuniques%2B2020%2B05-mai%2B06-conseil-gouvernement.html
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physical education classes will be 
cancelled until the end of the school 
year 

swimming pools. Playground remain closed, but it 
will be possible for up to 20 people to meet 
outside from 11 May. More information 

MALTA Non-essential shops, including 
clothes and sport shops, allowed to 
reopen since 4 May.  

Closed until September.  Mask-wearing mandatory in public 
transport and for Everyone who enters 
the store. Stores must have hand 
sanitizers outside their outlet and include 
clearly marked two-metre lines for people 
to maintain social distancing while 
queuing. Every shop must work out their 
interior area and allow one client to enter 
for every ten square metres. Shops must 
declare the maximum number of clients 
allowed outside their outlets. Shop 
owners will have a right to refuse entry to 
people who look sick. People who enter 
shopping malls will have their 
temperature checked and malls will limit 
the number of people who can enter at 
any given moment depending on the 
capacity of their stores. People won’t be 
allowed to enter changing rooms at 
clothing stores. 

 Contact tracing 
app under 
discussion 

NETHERLANDS Only shops that cannot guarantee 
their clients and staff that they can 
keep 6 feet distance from each other, 
are closed until further notice, but at 
least until 20 May.  
 

Primary schools and childcare day 
centres will reopen on 11 May (half 
time).  Secondary schools will reopen on 
1st June. Primary schools and out-of-
school care will reopen fully on 8 June 

Always stay 1.5 metres away from others. 
Business organisations and the ministry of 
Economic Affairs and Climate Policy have 
made arrangements that apply to retail 
activities. These commitments are based 
on the guidelines drawn up by the 
National Institute for Public Health and 
the Environment (RIVM) and are laid 
down in the Protocol for responsible 
shopping 
Shopkeeper are responsible for the safety 
in their store and for their customers to 
comply with the rules. In case of 
emergency they can ask for police 
assistance, as they would in case of 
shoplifting. 

• Ensure maximum hygiene, especially 
of and around the pin device 

• Employees who have symptoms of a 
cold must stay at home 

Outdoor sports in groups are allowed for all ages 
from 11 May, if 1.5 meters can be kept apart. No 
competitions, no shared changing rooms or 
showers. Sports and fitness clubs and indoor 
sports will remain closed until 1 September 
(except for top sport). Sports competitions are 
again possible from 1 September, but without an 
audience. Indoor pools may open again from 11 
May. From April 29, the outdoor pools were open 
again, only for youth.  
From 1 September: all sports are allowed again, 
including contact sports such as football and 
professional football matches. This will probably 
be without an audience. 

PrivateTracer 
-contact tracing 
-Android, iOS 

https://coronavirus.gouvernement.lu/fr/communications-officielles.gouvernement%2Bfr%2Bactualites%2Btoutes_actualites%2Barticles%2B2020%2B05-mai%2B08-briefing-kersch-sports.html
https://covid19malta.info/
https://business.gov.nl/the-coronavirus-and-your-company/
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/documenten/publicaties/2020/03/25/protocol-verantwoord-winkelen
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/documenten/publicaties/2020/03/25/protocol-verantwoord-winkelen
https://privatetracer.org/


FESI OVERVIEW OF NATIONAL EXIT STRATEGIES - COVID-19 
April -May 2020 
 

8 
 

• Rules for customers and personnel 
are displayed outside the store as 
well as inside. 

• You must ensure everyone can 
maintain 1.5 metres distance inside 
and in front of your store. 

• make clear how many clients are 
allowed inside at the same time. The 
ground rule is at most 1 customer 
per 10 square metres floor area. You 
can refuse entry. 

• Deliver online orders to the front 
door, not inside 

• Remove samples, tastings, testers 
etc. from you store 

• Customers must use shopping carts if 
you have these 

Mask-wearing mandatory in public 
transport.  
More information  

POLAND Shops are open with a restricted 
number of customers (see next 
column) from 20 April until rescinded. 
Shopping facilities with a sales area of 
over 2,000 m2 - i.e. shopping centers, 
large-format stores – are open as of 4 
May with a limit of people (see next 
column).  

Nurseries and kindergartens reopen 
from 6 May.  Schools will remain closed 
until 24 May. As of 25 May: it will be 
possible to conduct care and education 
classes in grades 1-3 of primary school. 

Mask-wearing mandatory in public.  More 
information on mask-wearing 2 meters 
away from others in public spaces. Work 
remotely whenever possible. Strictly 
follow sanitary rules in places where there 
are a lot of people.  
-For stores with a service area of less than 
100 m2: 4 people for one cash desk. So, if 
there are 2 cash desks in a store, there can 
be 8 customers in the store at once. For 
stores with a service area larger than 100 
m2: 1 person per 15 m2 of the area. For 
example, if the area of a store is 300 m2, 
there can be 20 clients inside at once. 
-For shopping facilities with a sales area 
over 2,000 m2: There must be 15 m2 of 
retail space per person. Importantly - the 
sales area does not include the area of 
corridors. Guidelines 

As of 18 May: the limits of people who can 
exercise at open sports facilities will be raised. A 
maximum of 14 people (plus 2 trainers) will be 
allowed to stay at stadiums, pitches, jumps, 
tracks, orliks, skate parks. A maximum of 22 
people (plus 4 coaches) will be allowed on open 
full-size football fields. The possibility of 
organizing classes in closed facilities will also be 
introduced. 12-32 people (plus trainers) will be 
able to exercise at the same time in sports halls 
and halls, depending on the size of the hall.  
As of 18, the organization of classes in closed 
facilities. 
More information 
More information 

ProteGO 
-contact tracing 
-Android, iOS 
-in use 

PORTUGAL -4 May: small shops open. 

-18 May:  shops up to 400 m2 

-30 May:  largest stores and shops in 
malls can reopen.  

18 May:  Schools will open for students 
in the final two years of secondary 
education. 
30 May: other schools  

Mask-wearing mandatory in public Exercise outdoors has always been permitted 
under lockdown, for a limit of one hour at a time. 
Outdoor classes with a max of 5 participants are 
allowed. All individual sports are now allowed, 
respecting health rules. Swimming pools, 

Contact tracing 
app under 
discussion 

https://www.rivm.nl/en/en/novel-coronavirus-covid-19/face-masks-and-gloves
https://www.gov.pl/web/coronavirus
https://www.gov.pl/web/coronavirus/are-you-going-out-cover-your-mouth-and-nose
https://www.gov.pl/web/coronavirus/are-you-going-out-cover-your-mouth-and-nose
%3e%3e%20Guidelines%20for%20the%20operation%20of%20commercial%20facilities%20with%20an%20area%20of%20​​over%202,000%20m2%20(shopping%20malls,%20shopping%20parks%20and%20commercial%20facilities%20not%20carrying%20out%20predominantly%20food%20activity)%20during%20the%20COVID-19%20epidemic%20in%20Poland%20%3c%3c
https://www.gov.pl/web/koronawirus/3etap
https://www.gov.pl/web/koronawirus/3etap
https://github.com/ProteGO-safe
https://www.portaldascomunidades.mne.pt/pt/linha-covid-19
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gymnasiums and indoor classes remain closed 
until the end of May.  
30 May:  Competition in Portugal’s top soccer 
league resumes 

ROMANIA 15 May→state of alert for at least 30 
days. 
From 15 May: Small shops are open. 
Retail activities of products and 
services in the shopping centers 
where several economic operators 
operate may be suspended, with the 
consent of CNSSU. The measure 
provided does not apply in the case of 
small shopping centers, of less than 
15,000 sqm, with individual shops 
within the premises of less than 500 
m2 each. More information 
 

Closed until September.  Mask-wearing mandatory in closed public 
spaces, commercial spaces and public 
transport. 
Economic operators and professionals: 
have to ensure, upon mandatory entry, 
the epidemiological triage and mandatory 
disinfection of hands, both for their own 
staff and and for visitors. For its own staff, 
the epidemiological triage consists in 
measuring the temperature by 
noncontact thermometer, and for the 
visitors the triage is performed by 
measuring the temperature. 
For shops: the personnel has the 
obligation to permanently wear a mask 
that will be changed at an interval of 
maximum 4 hours, and the economic 
operator will provide masks for them, as 
well as hand disinfection solutions in the 
access area to the premises . Wearing 
protective masks by the customer and 
compliance with the rules of distance to 
cash registers are mandatory. More 
information 

As of 15 May: Outdoor sports allowed but in 
groups no larger than three persons. Professional 
athletes can train in groups under special 
conditions. However, this restriction will be 
waived for professional athletes, who will be able 
to train in groups, under special conditions. 

 

SLOVAKIA -20 April: Shops and operation of 
services up to 300 m2 area are 
allowed to open.  
-20 May: shopping centres are fully 
open (except for children's corners 
with restrictions on individual shops). 
BUT shops remain closed on Sunday 
(sanitary day) 
 
→new decree adopted on 19 May 

1st June: schools and kindergartens will 
be open. Return to educational facilities 
will be voluntary 

Face masks mandatory in public. For 
shops: 
-entry only with drape or similar 
protection 
-the operation must ensure the 
disinfection of hands or protective gloves, 
ideally both 
-when waiting in line, a spacing of at least 
2 meters must be observed, 
-room ventilation 
-the number of persons in operation is 
limited to one person per 15 square 
meters of area of operation 
-sanitation 

From 22 April sports grounds reopened for non-
contact sports (food/drinks are not allowed, 
changerooms are closed).  
20 May: Indoor swimming pools and sports 
grounds can only be opened for sports clubs. 
Outdoor sports grounds will be able to function 
regardless of the type of sport, but without the 
use of changing rooms and the presence of the 
audience, toilets will be accessible. 
1st June: School clubs will  be able to open 

Zostaň Zdravý 
-contact tracing 
-Android 
-in use  

SLOVENIA -20 April: Most shops and businesses 
not requiring physical contact 
reopened  

From 18 May: Schools and 
kindergartens will gradually start 
reopening.  

Face masks are mandatory in indoor 
public spaces. 

From 4 May, all outdoor 
activities/exercises/sports are allowed with 2-
metre distance from others. Professional non-

 

https://www.mai.gov.ro/utile/
https://www.mai.gov.ro/wp-content/uploads/2020/05/LEGE-nr.-55-din-15-mai-2020.pdf
https://www.mai.gov.ro/wp-content/uploads/2020/05/LEGE-nr.-55-din-15-mai-2020.pdf
https://www.mai.gov.ro/wp-content/uploads/2020/05/LEGE-nr.-55-din-15-mai-2020.pdf
http://www.minv.sk/?tlacove-spravy&sprava=koronavirus
http://www.uvzsr.sk/docs/info/covid19/19_05_2020_navrh_opatrenie_UVZ_SR_prevadzky_3_faza_01.pdf
https://play.google.com/store/apps/details?id=sk.marekgogol.zostanzdravy
https://www.gov.si/teme/koronavirus/
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-4 May: stores up to 400 m2 of retail 
space are open (this does not apply to 
those in shopping malls, unless the 
store in the shopping center has its 
own entrance).  
-18 May: all shops, including big 
shopping malls 

More information Clothing stores will, among other things, 
need to ensure disinfection and effective 
ventilation of the booths after each use. 

contact sport as well as individual training for all 
team sports are also permitted. On 6 May, the 
Government adopted an Ordinance on the 
Temporary Conditions for Playing Sport, which 
allows adapted training to take place and 
competitions to proceed without spectators and 
only participants who are necessary to carry out 
the matches. 
23 May: Exercise will be able to take place for 
everyone in both indoor and outdoor sports 
facilities and outdoor sports areas, as well as in 
school gyms. Gyms will also reopen.  

SPAIN -Phase 1 (11 May):  shops in areas in 
Phase 1 can open if their sale area is 
equal to or less than 400 m2, but with 
a capacity of 30% and with a priority 
service schedule for over 65 years of 
age and security measures. Stores 
located in malls can’t open except if 
they have direct and independent 
access from the street. 
-Phase 2 (25 May): Shopping centers 
(not common areas), capacity 40%, 
afety distance 2m, preferential hours 
for people over 65 years, safety and 
hygiene protocols. 
-Phase 3 (8 June): ban on the use of 
common areas and recreational areas 
of shopping centers is lifted, capacity 
50%, safety distance 2m, safety and 
hygiene protocols.   
-Phase 4 (end June TBC):  End of social 
and economic restrictions. Mobility 
across regions, public transport 
capacity will rise to 100%. 
link to evolutive map where you can 
see in which phase are the different 
regions.  
On 25 May, only 47% of the country 
was in phase 2, the rest still in phase 
1 (big cities such as Madrid and 
Barcelona).→to monitor  

Closed until September.  -Masks are handed out in public transport 
stations.  
-Shops: limited capacity of 30% (phase 1) 
or 40% (phase 2) or 50% (phase 3), safety 
distance of min 2 meters between clients.  
When not possible, only the permanence 
of a client will be allowed (phase 1 and 2). 
Establishment and equipment must be 
periodically disinfected and sanitized (ex: 
clothes tried). Stores have to provide 
gloves and hand sanitizer gel. Face mask is 
compulsory for customers. 
Official guide for shops reopening  
-Still recommended home office where 
possible. In workplaces, there must be a 
distance of 2 meters between employees 
and the use of individual protection 
equipment is obligatory when this not 
possible. Entry and exit from workplaces 
should be staggered. Systems that 
identify employees by their fingerprint 
must not be used. Workers who need a 
uniform or other work clothes must wash 
them daily, at temperatures of between 
60 and 90ºC. 
-For phase 3 (8 June): "protocols for face-
to-face reincorporation to companies for 
work activity" are contemplated, 
including the use of PPE suits 

-Phase 0 (4 May): individual sport, once a day, 
with no contact allowed at specific hours. More 
information. 
-Phase 1 (11 May): no change regarding individual 
sport.  Start group training in LaLiga and ACB (no 
more than 10 players and 2m distance).Opening 
of high performance centers for federated 
athletes. Reopening of activity in sports centers 
by appointment. Individual practice without 
contact (2m distance) and  by turns. Most of the 
gyms will remain closed and they will wait until 
they can offer more services or have more % of 
capacity. Outdoor sports facilities, may also be 
opened without exceeding 30% capacity and with 
limitations. No swimming pools. Active tourism 
and outdoor:   Maximum 10 people.  
-Phase 2 (25 May): Outdoor sports shows and 
activities with limited capacity, swimming pools 
can open 30% capacity, safety and hygiene 
protocols, safety distance 2 m, not restricted 
timetable and possibility to change  municipality 
-Phase 3 (8 June): La Liga and other sport 
competitions return, Sport shows with more 
capacity 
 

STOP COVID19 
CAT 
CoronaMadrid 

SWEDEN Open  Open  Social distancing  Outdoor exercise allowed for all. Adult sports 
matches and tournaments are suspended, but 
training indoors and outdoors (recommended) is 

COVID Symptom 
Tracker app (but 

https://www.gov.si/novice/2020-05-12-drzavni-sekretar-damir-orehovec-o-smernicah-odpiranja-vzgojno-izobrazevalnih-zavodov/
https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/home.htm
https://www.race.es/movilidad-desplazamientos-fases-desescalada
https://www.mincotur.gob.es/es-es/COVID-19/Documents/Protocolo_y_Guia_de_buenas_practicas_para_establecimientos_de_comercio.pdf
https://fesi-sport.org/wp-content/uploads/2020/05/Franjas-horarias-deporte.jpg
https://fesi-sport.org/wp-content/uploads/2020/05/Franjas-horarias-deporte.jpg
https://apps.apple.com/US/app/id1502992288?l=en
https://apps.apple.com/US/app/id1502992288?l=en
https://play.google.com/store/apps/details?id=org.madrid.CoronaMadrid
https://www.regeringen.se/regeringens-politik/regeringens-arbete-med-anledning-av-nya-coronaviruset/regeringens-beslut-och-initiativ-med-anledning-av-nya-coronaviruset/
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Content disclaimer: Please note that this table is updated as regularly as possible, but the information contained herein is subject to constant and rapid change that may pass under our radar. If in doubt, 

please do not hesitate to contact us.   

allowed for individuals and groups of under 50 
persons. 

doesn’t trace 
contacts) 
 

UNITED 
KINGDOM 

-Step 1: as of 13 May, in England 
(Scotland, Wales & NI have extended 
their lockdown to 28 May).  Non-
essential retail remains closed during 
Step 1 (exception: bicycle shops). 
-Step 2: as of 1 June.  
→Non-essential retail including shops 
selling clothes, shoes, will be 
expected to be able to reopen from 
15 June across England if the 
Government’s five tests are met and 
they follow the COVID-19 secure 
guidelines, giving them three weeks 
to prepare. 
-Step 3: should be as of 4 July.  Some 
venues which are, by design, crowded 
and where it may prove difficult to 
enact distancing may still not be able 
to re-open safely at this point, or may 
be able to open safely only in part. 
 
More information about Scotland, 
Wales and Northern Irland (and here) 

Closed except for children of key 
workers. Primary Schools: aim to be 
open for one month before summer 
holidays. Schools should reopen as of 
step 2 (1st June) 
 

Face-covering “advised” in enclosed 
spaces where social distancing is not 
always possible and they come into 
contact with others that they do not 
normally meet, for example on public 
transport or in some shops. 
For the foreseeable future, workers 
should continue to work from home 
rather than their normal physical 
workplace, wherever possible. All workers 
who cannot work from home should 
travel to work if their workplace is open. 
Shops:  
 
Link to  Guidance for people who work in 
or run shops, branches, stores or similar 
environments. (updated 25 May):  
measures that shops should consider 
include placing a poster in their windows 
to demonstrate awareness of the 
guidance and commitment to safety 
measures, storing returned items for 72 
hours before putting them back out on 
the shop floor, placing protective 
coverings on large items touched by the 
public such as beds or sofas, and frequent 
cleaning of objects and surfaces that are 
touched regularly, including self-
checkouts, trolleys, coffee machines and 
betting terminals, for example. 
 
The vast majority of businesses will want 
to do everything possible to protect their 
staff and customers, but tough powers 
are in place to enforce action if they don’t, 
including fines and jail sentences of up to 
two years. 

People may exercise outside as many times each 
day as they wish. But still not be able to use areas 
like playgrounds, outdoor gyms or ticketed 
outdoor leisure venues, where there is a higher 
risk of close contact and touching surfaces. 
Possible to exercise with up to one person from 
outside the household. 
1st June: sporting events may take place behind 
closed-doors. Groups of up to six people will be 
able to meet outdoors in England from 1 June.  

Contact tracing 
app to be 
launched 

https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
https://gov.wales/unlocking-our-society-and-economy-wales-roadmap-published
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/execoffice/execuitveour-approach-to-decision-making.pdf
https://www.bbc.com/news/uk-northern-ireland-52721480
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches

