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COUNTRY MEASURES MORE DETAILS LINK 

AUSTRIA 

 
Update 9/04 

+17/04 

+24/04 

 

Retail 
Gradual easing of lockdown measures: shops of less than 400 square meters are authorized to reopen. All the 

shops (shopping centers, hairdressers etc) will reopen on 1 May 2020.  

 

https://www.sozialmi

nisterium.at/Informati

onen-zum-

Coronavirus/Coronavir

us---Aktuelle-

Ma%C3%9Fnahmen.ht

ml 

 

 

https://www.sozialmi

nisterium.at/Informati

onen-zum-

Coronavirus/Coronavir

us---Aktuelle-

Ma%C3%9Fnahmen.ht

ml 

 

https://www.post.at/ 
 

Postal services 

Die Post: Services are functioning as usual. International deliveries may be delayed. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders 

Ban flights from China, Korea, Iran, Italy, France, Switzerland, Spain, UK, Netherlands, Russia and Ukraine (except 

for cargo flights, mission flights, rescue flights, repatriation flights or rendition flights). Austrians and foreigners with 

a visa or residence permit in Austria have to do a 14-day self-monitored home quarantine. People coming from 

outside the Schengen area without the right of residence are not authorized to come. EU citizens, diplomats, 

nursing and health personal and transit passengers can enter into the country with a less than 4 days health 

certificate or a 14-day one issue self-monitored home quarantine. 

Schools Schools are closed until mid-May 2020. Universities remain closed until the end of the school year. 

Events and public gathering 

Cult place will reopen on 15 May 2020. Outdoor sport places will reopen at the condition to respect the 2m 

distance between each other. Hotels and restaurants will open mid-May 2020. Protective equipment is mandatory. 

BELGIUM 

 
 

Update 16/04 

Retail 

All shops are closed until 3 May 2020 except (under strict social-distancing conditions): 

• Food shops, including night shops (until 22h) 

• Shops selling pet food 

• Gardent centers and DIY shops 

• Pharmacies 

• Newspaper shops 

• Gas stations 

• Shops with basic facilities for newborns 

https://www.info-

coronavirus.be/en/faq

/#003  

 

 

https://press.bpost.be

/bpost-wants-to-

connect-today-more-

than-

ever?_ga=2.11736557
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• Nursing home (limited at 1 person) 

All other stores (clothing stores, appliance stores, tationery stores, perfume stores, furniture stores, toy stores, 

printers, car-wash,…) are closed but are encouraged to continue their activities by phone or online, if they can 

guarantee home deliveries.  

4.1392323585.158702

9130-

1706348688.1587029

130# 

 

Postal services 

Bpost: Drivers are equipped with gloves and masks and provide deliveries. The procedures at post offices have 

been adapted to ensure the social distancing rules. Central services employees are encouraged to work from home. 

In many European countries deliveries will be delayed because of COVID-19 measures. Because of the decreasing 

number of flights and the reduced capacity, bpost is temporarily unable to deliver mail and parcels to destinations 

outside Europe except for express parcel shipments (with a detailed description). 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders are closed until 3 May 2020. International goods transport is permitted. 

Schools 

All schools are closed until 3 May 2020. School exams are cancelled. Schools ensure the reception of children, 

organised exclusively by the internal staff: 

• for which the parents work in health care 

• or in the essential public sectors 

• or when the parents have no other option but to receive care from the grandparents 

Schools where children are cared for reinforce their hygienic measures: no activities with several classes at the 

same time, continue to focus on washing hands, cleaning school furniture and regularly ventilating the classrooms. 

The canteens may remain open. 

Events and public gathering 

"Big” events (festivals and sport) are banned until 31 August 2020. 

All gatherings of 2 people or more are forbidden until 3 May 2020. Only family members living under the same roof 

can go out together. Interdiction to leave the house except: 

• to work 

• to go to supermarkets  

• to go to health facilities 

• to care and give assistance to people in need 

• for a physical activity (not sitting in parks) 

• To visit family in rest and medical home 

BULGARIA Retail 
From 13 March 2020 to 13 May 2020: State of emergency: Everything is closed except supermarkets and 

pharmacies. 

https://government.b

g/bg/prestsentar/zase

https://press.bpost.be/bpost-wants-to-connect-today-more-than-ever?_ga=2.117365574.1392323585.1587029130-1706348688.1587029130
https://press.bpost.be/bpost-wants-to-connect-today-more-than-ever?_ga=2.117365574.1392323585.1587029130-1706348688.1587029130
https://press.bpost.be/bpost-wants-to-connect-today-more-than-ever?_ga=2.117365574.1392323585.1587029130-1706348688.1587029130
https://press.bpost.be/bpost-wants-to-connect-today-more-than-ever?_ga=2.117365574.1392323585.1587029130-1706348688.1587029130
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
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Update 21/04 Postal services 

Bgbank: Post offices stay opened but have restricted their services. International deliveries may be strongly delayed 

or stopped. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

daniya-na-ms/dneven-

red-na-zasedanieto-

na-ministerskiya-

savet-na-01-04-2020-g 

 

https://www.bgpost.b

g/ 
 

Borders 

From 13 March 2020 to 13 May 2020:  

• International flights are stopped 

• Transport of goods is maintained 

Schools From 13 March 2020 to 13 May 2020: schools and universities are closed. 

Events and public gathering 
From 13 March 2020 to 13 May 2020: All events banned. Walking pets allowed but jogging or walks in parks 

banned. 

CROATIA 

 
Update 21/04 

Retail Non-essential shops are closed. Only supermarkets and pharmacies remain opened. https://vlada.gov.hr/r

ezultati-

pretrazivanja/49?poja

m=koronavirusa 

 

https://www.posta.hr

/en/letter-and-

parcel/57 

Postal services 

Posta: Services are maintained but reduced. Post offices opening hours are adapted. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders International flights are stopped except with UK, Belgium, Germany and Netherlands. 

Schools All schools are closed until the revocation of the order. 

Events and public gathering No national lockdown but restrictions. It’s encouraged to stay at home. All events are banned. 

CYPRUS 

 
Update 17/04 

Retail 

The closure of the following businesses is mandatory until 30 April 2020: 

• Shopping Malls and Department Stores 

• Cafes, restaurants, bars and all catering companies with the exception of those that offer home delivery 

services 

• Night clubs 

• Cinemas and theatres 

• Libraries 

• Museums, archaeological and historical sites 

• Gambling agencies, casinos, etc. 

• Sports facilities, sports clubs, cultural groups and associations 

• Theme parks (amusement parks, etc.) 

• Barber shops, hairdressers, beauty-massage centre 

Only the following categories of enterprises remain open: 

https://www.pio.gov.c

y/coronavirus/ 

 

 

https://www.cypruspo

st.post/ 
 

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
https://government.bg/bg/prestsentar/zasedaniya-na-ms/dneven-red-na-zasedanieto-na-ministerskiya-savet-na-01-04-2020-g
https://www.bgpost.bg/
https://www.bgpost.bg/
https://vlada.gov.hr/rezultati-pretrazivanja/49?pojam=koronavirusa
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https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.pio.gov.cy/coronavirus/
https://www.pio.gov.cy/coronavirus/
https://www.cypruspost.post/
https://www.cypruspost.post/
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• Food retailing (e.g. supermarkets* must ensure there are no more than one person per 8 m2) 

• Pharmacies 

• Private health services (clinical laboratories) 

• Bakeries and confectioneries (no table seats) 

• Gas stations 

• Convenience stores 

All food and beverage retailers remain closed on Sundays (e.g. supermarkets, grocery stores, butchers, fish markets, 

bakeries, confectioneries, fruit shops, liquor stores) 

Postal services 

Cyprus Post: Government asked citizens not to go to post offices except for emergency reasons. International 

deliveries are limited to very few European countries and will be delayed. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders are closed to foreigners. International flights are stopped. 

Schools The operation of public and private schools is suspended until 30 April 2020. 

Events and public gathering 

Internal movement banned except (alone or in couples): 

• To go to work 

• To go to grocery shopping 

• For medical reasons 

• To go to the bank 

Curfew from 9 pm to 6 am. 

All events are banned. 

CZECH 

REPUBLIC 

 
Update 10/04 

+24/04 

 

Retail 

As of 27 April 2020: business premises up to 2 500 m2, only if they are not in shopping malls over 5 000 m2), 

driving schools, gyms and fitness facilities without the possibility of using locker rooms and showers, church 

services of up to 15 people, libraries, outdoor expositions of zoological gardens. 

As of 11 May 2020: shopping centres, business premises over 2 500 m2, restaurants can open their gardens while 

serving food there, beauty services, museums, galleries, outdoor premises of castles and chateaus, activities of 

professional athletes without public. 

As of June 2020: shopping malls  

https://www.vlada.cz/

en/media-

centrum/aktualne/me

asures-adopted-by-

the-czech-

government-against-

coronavirus-180545/ 

 

https://www.ceskapos

ta.cz/sluzby/baliky/cr/

obycejny-balik 
 

Postal services 

Ceska Posta: National services are ensured but are limited. Delivery of international shipments may be delayed 

because of disrupted air traffic or may be stopped depending on countries (check the country list). 

 

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
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Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders As of 27 April 2020: open, but from all surrounded states are closed. 

Schools 
Full-time education in elementary, secondary and tertiary educational facilities, as well as universities, facilities 

specialised in language education and activities organised by these subjects are forbidden. 

Events and public gathering 

As of Tuesday 7 April 2020, individual outdoor sports have been allowed. When respecting keeping a safe distance 

of two meters and the presence of a maximum of two people, these sports can be performed without respiratory 

protection. The ban on use of common spaces like showers and lockers is still in force. 

As of 24 April 2020, the free movement of people outside and during sports activities will be possible for groups of 

up to 10 people. 

As of 25 May 2020: restaurants, accommodation services, taxi services, tattoo salons, theatres, cultural and 

sporting events (limit of participants TBC), weddings, outdoor expositions of zoological gardens. 

DENMARK 

 
Update 10/04 

+24/04 

 

 

Retail 
Food stores, are open but other shops are closed at least until 10 May 2020. 

Everybody who can work from home must stay home until at least until 10 May 2020. 

https://sim.dk/arbejds

omraader/corona-

covid-19/ 

 

https://www.postnord

.se/en/about-us/how-

the-coronavirus-is-

affecting-our-

deliveries 
 

Postal services 

Postnord: National and international deliveries are maintained. Shipments can be delayed or stopped due to 

limited transports. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Closed to foreigners. International flights are stopped. 

Schools From 15 April 2020: reopen of daycare centres and schools. 

Events and public gathering 

All Sports which doesn’t bring you near to another person – is open again, so Tennis – Golf a.s.o are now opening, 

you can change close and go for a bath, or having a beer after the match, only direct on and off. 

All public events are canceled until the end of August. 

Not more than 10 people must stay together inside, outside they just raised this to up to 500 people. Keep distance 

of 2m, if running 20m. 

ESTONIA 

 
Update 22/04 

Retail No national lockdown but non-essential shops are closed. https://www.valitsus.

ee/et/eriolukord-

eestis 

 

https://minu.omniva.e

e/ 
 

 

Postal services 

Omniva: National services are ensured but are limited. Delivery of international shipments to some countries is 

delayed because of disrupted air traffic. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://sim.dk/arbejdsomraader/corona-covid-19/
https://sim.dk/arbejdsomraader/corona-covid-19/
https://sim.dk/arbejdsomraader/corona-covid-19/
https://www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries
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https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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Borders Restrictions health screenings at borders. International flights stopped. 

Schools Schools are closed. Every 2 weeks, the Ministry of Education will evaluate the situation. 

Events and public gathering Gatherings of more than 10 people banned. 2m distance between each other mandatory.  

FINLAND 

 
Update 17/04 

Retail 
All the places where people are engaged in close social interaction (cafés, restaurants, bars, nightclubs...) must be 

kept closed. 

https://valtioneuvosto

.fi/en/information-on-

coronavirus 

 

https://www.postnord

.se/en/about-us/how-

the-coronavirus-is-

affecting-our-

deliveries 
 

Postal services 

Postnord: National and international deliveries are maintained. Shipments can be delayed or stopped due to 

limited transports. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Traveling abroad banned until 13 May 2020. International flights restricted. 

Schools 
Restrictions on contact teaching at different levels of education until 13 May 2020.  Teaching will mainly continue 

in the form of distance learning and other similar ways. 

Events and public gathering Restrictions on internal movement but activities allowed. Gatherings of more than two people banned. 

FRANCE 

 
 

Update 14/04 

+16/04 

Retail 
All establishments are closed except those essential to the life of the Nation, including food stores (including food 

drives), pharmacies, gas stations, banks, tobacconists and press distribution until 11 May 2020. 

 

https://www.gouvern

ement.fr/info-

coronavirus  

 

https://aide.laposte.fr

/categorie/covid-

19/la-poste-courrier-

et-colis/puis-je-

envoyer-un-courrier-

ou-un-colissimo-a-l-

international-ou-dans-

les-dom/ 

 

https://www.fede

x.com/fr-

fr/service-

news.html 

 

https://www.tnt.c

om/dam/tnt_cam

Postal services 

La Poste: Services are maintained, and post offices stay opened in respecting social distances. Deliveries are 

delayed. International shipments can be delayed or stopped (see concerned countries’ list).  

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

 

Amazon: Deliveries of non-essential products are forbidden (risk of a 1 million euro/day fine). 

Borders 
Borders are closed until 11 May 2020. International exchanges with non-European countries will remain closed 

undefinedly. 

Schools 
Schools, colleges, and high schools are closed until 11 May 2020. They will progressively reopen depending on 

regions and classes. Universities will remain closed until September 2020. 

Events and public gathering 

Several categories of establishments are no longer open to the public until 11 May 2020: 

• Auditoriums, conference rooms, meeting rooms, theatres and multi-purpose rooms (e.g. cinemas); 

• Shopping centres and businesses other than those authorised to remain open; 

• Restaurants and public houses; 

• Dance halls and games rooms; 

 

https://valtioneuvosto.fi/en/information-on-coronavirus
https://valtioneuvosto.fi/en/information-on-coronavirus
https://valtioneuvosto.fi/en/information-on-coronavirus
https://www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries
https://www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries
https://www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries
https://www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries
https://www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.gouvernement.fr/info-coronavirus
https://www.gouvernement.fr/info-coronavirus
https://www.gouvernement.fr/info-coronavirus
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://aide.laposte.fr/categorie/covid-19/la-poste-courrier-et-colis/puis-je-envoyer-un-courrier-ou-un-colissimo-a-l-international-ou-dans-les-dom/
https://www.fedex.com/fr-fr/service-news.html
https://www.fedex.com/fr-fr/service-news.html
https://www.fedex.com/fr-fr/service-news.html
https://www.fedex.com/fr-fr/service-news.html
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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• Libraries, documentation centres; 

• Exhibition halls; 

• Covered sports facilities; 

• Museums. 

Businesses which can no longer accommodate customers may continue to deliver and collect orders. Provide form 

for authorities when outside. Allowed to go out only alone and less than one km from home to work, to buy 

necessities or to care someone in need. 

From 11 May 2020, lockdown measures should be eased except for hotels and restaurants.  

Public events are forbidden until mid-July 2020.         

paign_media/glob

al_media_library/

covid-19-

docs/fedex-covid-

19_service_impac

ts.pdf 

 
 

 

GERMANY 

 
 

Update 16/04 

+21/04 

Retail 

All retail outlets are generally closed. Exceptions to this rule are food retailers, bakeries, butchers and beverage 

retailers. Drugstores, gas stations, banks, delivery services, post offices and other central facilities also remain open. 

This is done under increased hygiene requirements. In addition, access should be controlled and queues avoided. 

All health care facilities will remain open. 

 

From 20 April 2020, all shops with a sales area up to 800 square meters as well as car dealers, bicycle dealers, 

bookstores, regardless of sales area. They will be required to comply with hygiene requirements, as well as limiting 

access and avoiding queues. More information about the regulations in place in the different Länder. 

https://www.bundesr
egierung.de/breg-
de/themen/coronavir
us/faqs-neue-
leitlinien-1733416     
 

+BSI 

 

 

https://www.deutsche

post.de/de/c/coronavi

rus.html 
 

Postal services 

Deutsche Post: Deliveries are maintained but can be delayed. International deliveries can be delayed or stopped 

(see concerned countries).     

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here.   

Borders 
Nation’s border controls would be extended until 4 May 2020, except on the frontier with Belgium and the 

Netherlands. 

Schools 
From 4 May 2020, schools and Kindergartens will reopen gradually and „in groups“ (secondary school students will 

return first to take final exams, before primary school students and younger will be allowed to return). 

Events and public gathering 

Citizens are urged to reduce contacts with people outside their own household to an absolute minimum. In public, 

wherever possible, a minimum distance of at least 1.5 metres must be kept from persons other than those 

mentioned above. Ban on gatherings of more than 2 people is extended until 3 May 2020. Major events will also 

continue to be prohibited at least until 31 August 2020. 

 

Going out to work, emergency care, shopping, visits to the doctor, participation in meetings, necessary 

appointments and examinations, assistance for other or individual sports and exercise in the open air, as well as 

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://fesi-sport.org/wp-content/uploads/2020/04/COVID19-German-Länder-and-retail-April-2020.pdf
https://www.bundesregierung.de/breg-de/themen/coronavirus/faqs-neue-leitlinien-1733416
https://www.bundesregierung.de/breg-de/themen/coronavirus/faqs-neue-leitlinien-1733416
https://www.bundesregierung.de/breg-de/themen/coronavirus/faqs-neue-leitlinien-1733416
https://www.bundesregierung.de/breg-de/themen/coronavirus/faqs-neue-leitlinien-1733416
https://www.bundesregierung.de/breg-de/themen/coronavirus/faqs-neue-leitlinien-1733416
https://www.deutschepost.de/de/c/coronavirus.html
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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other necessary activities remain possible. 

 

Restaurants, bars, clubs, discotheques, shopping malls and similar establishments remain closed until the end of 

summer. In addition, theatres, operas, concert halls, museums, trade fairs, exhibitions, cinemas, amusement parks 

and zoos as well as providers of leisure activities (indoor and outdoor) will cease operations. Sports facilities, gyms, 

swimming and fun pools, playgrounds and other retail outlets are also affected by the restrictions. 

 

Some federal states go beyond these provisions in their ordinances: Bavaria and Baden-Württemberg, for example, 

have banned visitors from hospitals and nursing homes. 

GREECE 

 
Update 10/04 

+17/04 

Retail Non-essential shops are closed until 27 April 2020. https://www.tornosne

ws.gr/en/greek-

news/economy/39568

-retail-shops-to-

remain-closed-in-

greece-until-april-

11.html  

 

https://www.alfavita.g

r/ekpaideysi/316080_

kleista-eos-tis-10-

aprilioy-sholeia-kai-

panepistimia  

 

https://www.elta.gr 

Postal services 

ELTA: Services are functioning as usual but international deliveries are strongly limited. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders are closed until 27 April 2020. International flights restricted. 

Schools Educational institutions remain closed until 10 May 2020. 

Events and public gathering 

Internal movement banned except to go to work, grocery shopping and for medical reasons until 27 April 2020. 

Only alone or in couples. All events banned. Differences of measures by regions. 

HUNGARY 

 
Update 22/04 

Retail Non-essential shops are closed. https://koronavirus.go

v.hu/ 

 

https://posta.hu/ 
 

Postal services 

Magyar Posta: National deliveries are ensured but delayed. International deliveries are limited and may be stopped 

in some countries (check the list). 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders are closed. International flights restricted. 

Schools Schools are closed.  

Events and public gathering 
No national lockdown, but all citizens asked to stay at home. Compulsory home quarantine order can be issued. All 

events banned. 

IRELAND Retail Shops are closed until 5 May 2020 except supermarkets and pharmacies. https://www.gov.ie/e

https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.tornosnews.gr/en/greek-news/economy/39568-retail-shops-to-remain-closed-in-greece-until-april-11.html
https://www.alfavita.gr/ekpaideysi/316080_kleista-eos-tis-10-aprilioy-sholeia-kai-panepistimia
https://www.alfavita.gr/ekpaideysi/316080_kleista-eos-tis-10-aprilioy-sholeia-kai-panepistimia
https://www.alfavita.gr/ekpaideysi/316080_kleista-eos-tis-10-aprilioy-sholeia-kai-panepistimia
https://www.alfavita.gr/ekpaideysi/316080_kleista-eos-tis-10-aprilioy-sholeia-kai-panepistimia
https://www.alfavita.gr/ekpaideysi/316080_kleista-eos-tis-10-aprilioy-sholeia-kai-panepistimia
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://koronavirus.gov.hu/
https://koronavirus.gov.hu/
https://posta.hu/
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.gov.ie/en/news/7e0924-latest-updates-on-covid-19-coronavirus/


OVERVIEW OF MS NATIONAL RESTRICTIONS - COVID-19 
April 2020 
 
 
 

9 
 

 
Update 16/04 Postal services 

An Post: Services are functioning as usual. International shipments may be delayed or stopped (see concerned 

countries). 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

n/news/7e0924-

latest-updates-on-

covid-19-coronavirus/ 

 

https://www.anpost.c

om/ 
 

Borders Stay opened. International flights restricted.  

Schools All schools, pre-schools and further and higher education settings will remain closed to students until 5 May 2020. 

Events and public gathering 

Strict lockdown measures are extended until 5 May 2020: 

Interdiction to go out except to work, for medical reasons, to care people who need assistance, or for grocery 

shopping. Short individual physical exercise allowed less than 2 km from home. All events banned. Gatherings of 

people who do not live together are banned. 

ITALY 

 
Update 10/04 

+17/04 

 

 

Retail 

Lockdown prolonged until 3 May 2020. A progressive lockdown measures removal is expected from 4 May 2020 and 

has started with the opening of bookshops, stationers and children clothes’ shops. 

• Other non-essential shops remain closed. 

• Non-essential production halted. 

http://www.governo.i

t/it/approfondimento/

coronavirus/13968 

 

https://www.poste.it/

emergenza-

covid19.html 

 

https://www.tnt.com/

dam/tnt_campaign_m

edia/global_media_lib

rary/covid-19-

docs/fedex-covid-

19_service_impacts.p

df 

 

Postal services 

Poste: National deliveries are maintained but restricted (delays and closure of some post offices). Only urgent 

international deliveries are authorized.  

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders are closed. International flights restricted until 3 May 2020. 

Schools All schools are closed until 3 May 2020. 

Events and public gathering 
Non-essential movements, all events and gatherings are banned until 3 May 2020. Differences of measures by 

regions. 

LATVIA 

 
Update 17/04 

+22/04 

Retail 

Cafes, restaurants and other public catering enterprises should ensure that 

• there is two meters distance between tables; 

• there are no more than two persons sitting at the table at the same time, except if they are members of the 

family (living in the same household); 

• there is always two meters distance between persons at the cash-desk and in service area; 

• there is no crowding – at least 4m2 per customer in catering area; 

• take – away service is provided; 

• there is a sign at the entrance asking not to enter the public catering facility, if one has symptoms of respiratory 

https://www.mk.gov.l

v/en/content/covid-19 

 

https://pasts.lv/ 
 

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.gov.ie/en/news/7e0924-latest-updates-on-covid-19-coronavirus/
https://www.gov.ie/en/news/7e0924-latest-updates-on-covid-19-coronavirus/
https://www.gov.ie/en/news/7e0924-latest-updates-on-covid-19-coronavirus/
https://www.anpost.com/
https://www.anpost.com/
http://www.governo.it/it/approfondimento/coronavirus/13968
http://www.governo.it/it/approfondimento/coronavirus/13968
http://www.governo.it/it/approfondimento/coronavirus/13968
https://www.poste.it/emergenza-covid19.html
https://www.poste.it/emergenza-covid19.html
https://www.poste.it/emergenza-covid19.html
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.mk.gov.lv/en/content/covid-19
https://www.mk.gov.lv/en/content/covid-19
https://pasts.lv/
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infection 

• customers are informed about the maximum number of persons allowed in the cafe or restaurant at the same 

time; 

• there are clearly legible signs in visible places (at least at the cash-desk and entrance of the public catering 

facility) encouraging social responsibility and reminding to keep 2 meters social distance while in this facility; 

• every 15 minutes an announcement is played encouraging customers not to linger in the public catering facility 

for too long and meet the requirements regarding social distancing. 

• In a sales venue, there must be no more than one customer per 4 square meters of the sales area. To prevent 

crowding, the merchant must ensure physical (social) distancing of 2 m between the shoppers at the entrance. 

In addition, the merchants are also urged to enable, as much as possible, the shoppers to observe the 2 m 

distance in car parking areas.  

Postal services 

Latvijas Pasts: National and international deliveries are ensured but may be delayed or stopped depending on 

countries. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Closed until 12 May 2020. International flights stopped. 

Schools All schools are closed until 12 May 2020 except for children who have parents working. 

Events and public gathering 
State of emergency applied until 12 May 2020: Restrictions on internal movement. Activities are allowed but 

distancing rules apply. All events and gatherings of more than two people banned. 

LITHUANIA 

 
Update 17/04 

+22/04 

Retail 

State of emergency: Quarantine period until 27 April 2020: 

Non-essential shops closed.  

Shopping is recommended only by one member of a family and the shopping places are obliged to supply means of 

safe sanitation, hygiene and other necessary equipment for staff and customers 

http://koronastop.lrv.l

t/en/ 

 

https://post.lt/ 
 

Postal services 

Lituvos Pastas: National and international deliveries are ensured but may be delayed or stopped depending on 

countries. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Closed to foreigners. International flights stopped until 27 April 2020. 

Schools Schools are closed until 27 April 2020. 

Events and public gathering Internal movements restricted until 27 April 2020: for grocery shopping or trips to the doctor only. All events and 

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
http://koronastop.lrv.lt/en/
http://koronastop.lrv.lt/en/
https://post.lt/
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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gatherings of more than two people banned 

LUXEMBOURG 

 
Update 22/04 

Retail 

State of emergency applied: No national lockdown, but non-essential shops closed and home working advised. 

Only the following sectors and activities stay opened: 

• public services necessary for the proper functioning of the State and public authorities, 

• the production and distribution of energy and oil products; 

• the health sector, including hospital activities and medical analysis laboratories; 

• the food sector; 

• water distribution; 

• collection and processing of waste water; 

• removal and management of waste; 

• public transport; 

• postal and telecom services; 

• surveillance, security, cash transport and cleaning services 

• those activities essential to the functioning of the financial, insurance and reinsurance sector; 

• systems for currency exchange, payments, and the settlement of financial transactions. 

https://coronavirus.go

uvernement.lu/fr.html 

 

https://www.post.lu/ 
 

Postal services 

Post: Post offices have adapted their opening hours. National and international deliveries are ensured but are 

limited. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Stay opened. International flights stopped.  

Schools Schools remain closed until 4 May 2020.  

Events and public gathering Gatherings of more than two people banned. 

MALTA 

 
Update 22/04 

Retail 
Non-essential retail are stopped. This includes outlets selling clothes, toys, electronics and household goods, among 

others. Excluded from this prohibition are supermarkets, bakeries, groceries and pet shops, among others. 

https://covid19malta.i

nfo/ 

 

https://www.maltapo

st.com/home 
 

Postal services 

Malta Post: National deliveries are ensured but reduced. International deliveries are limited due to the reduction of 

flight connections. 

 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders No restrictions. International flights stopped. 

https://coronavirus.gouvernement.lu/fr.html
https://coronavirus.gouvernement.lu/fr.html
https://www.post.lu/
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://covid19malta.info/
https://covid19malta.info/
https://www.maltapost.com/home
https://www.maltapost.com/home
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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Schools 
Schools and educational institutions will remain closed until the end of June 2020, which is the end of the current 

scholastic year. 

Events and public gathering 
No national lockdown, but at-risk groups required to stay at home. Gatherings of more than four people banned. 

Activities allowed.  

NETHERLANDS 

 
Update 22/04 

Retail 
Shops that cannot guarantee their clients and staff that they can keep 6 feet distance from each other, are closed 

until further notice, but at least until 20 May. 

https://business.gov.n

l/the-coronavirus-and-

your-company/  

 

https://postnl.post/ 
 Postal services 

PostNL: Deliveries are ensured but may be delayed. International deliveries can be stopped depending on the 

country. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Restrictions for Non-EU citizens. International flights restricted.  

Schools Kindergarden/Daycare and Primary Schools will be open as from 11 May. 

Events and public gathering 

All public events and meetings are cancelled until 1 September 2020. 

All public places, like museums, concert halls, theatres, bars, restaurants, coffee shops, and sports clubs, are closed 

until further notice, but at least until 20 May. 

POLAND 

 
Update 10/04 

+24/04 

 

Retail 

Until further notice only selected services can be provided in shopping centers (food industry, cosmetics (except 

perfumes or beauty products), toilet and cleaning products, medical and pharmaceutical products, renovation and 

construction work, press, pet products, fuel). 

On weekends, large constructions stores will be closed until further notice. 

The number of customers being simultaneously in a store, market or post office is restricted from 20 April until 

rescinded: 

• For stores with a service area of less than 100 m2: 4 people for one cash desk. So, if there are 2 cash desks 

in a store, there can be 8 customers in the store at once. 

•  For stores with a service area larger than 100 m2: 1 person per 15 m2 of the area. For example, if the area 

of a store is 300 m2, there can be 20 clients inside at once. 

https://www.gov.pl/web/coronaviru

s 

 

https://www.poczta-polska.pl/ 

 

 

Postal services 

Poczta Polska: National deliveries are ensured but may be delayed. International deliveries are possible again but 

only in specific countries. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders are closed for foreigners until 3 May 2020. International flights stopped.  

https://business.gov.nl/the-coronavirus-and-your-company/
https://business.gov.nl/the-coronavirus-and-your-company/
https://business.gov.nl/the-coronavirus-and-your-company/
https://postnl.post/
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.gov.pl/web/coronavirus
https://www.gov.pl/web/coronavirus
https://www.poczta-polska.pl/
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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Schools All schools are closed until 26 April 2020. 

Events and public gathering 

All events are suspended and non-essential movement are banned until further notice. All gatherings of 2 people 

or more are forbidden. Protective equipment mandatory in public. Social distance of 2m and protection of mouth 

and nose in public places mandatory. 

Only a limited number of people may attend mass or other religious ceremonies at once. This means 1 participant 

per 15 m2 of the building’s area, excluding people exercising the ministry. 

PORTUGAL 

 
Update 16/04 

Retail Non-essential shops are closed until the beginning of May 2020.  https://www.portalda

scomunidades.mne.pt

/pt/linha-covid-19 

 

https://www.ctt.pt/gr

upo-

ctt/media/noticias/co

vid-19-

funcionamento-dos-

pontos-de-contacto-

ctt 
 

Postal services 

CTT: Deliveries are maintained but are limited. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Restrictions at border with Spain. International flights restricted. 

Schools All schools are closed until the beginning of May 2020. 

Events and public gathering 
Only essential movement authorized (only alone and to walk pets). All events are suspended until the beginning of 

May 2020. 

ROMANIA 

 
 

Update 16/04 

+22/04 

Retail Non-essential activities are forbidden until 15 May 2020. https://www.mai.gov.

ro/utile/ 

 

https://www.posta-

romana.ro/ 
 

Postal services 

Posta Romana: National deliveries are ensured but may be delayed. International deliveries are possible again but 

only in specific countries. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders and International flights restricted until 15 May 2020. 

Schools Schools remain closed until 15 May 2020. 

Events and public gathering Activities are restricted and all events are banned until 15 May 2020. 

SLOVAKIA 

 
Update 24/04 

Retail 

On 22 April 2020, shops and operation of services up to 300 m2 area, public catering with expenditure through the 

window, outdoor sports grounds without changing rooms and sanitary facilities, long-term accommodation without 

meals, outdoor markets and car dealerships, including used cars, will open. Shopping centers are closed only the 

week-ends. Restaurants (only deliveries), supermarkets and pharmacies remain opened. 

http://www.minv.sk/?

tlacove-

spravy&sprava=koron

avirus 

 

https://www.posta.sk

/en 
 

Postal services 

Slovenska Posta: National deliveries are ensured but may be delayed. International shipments are limited or 

cancelled in some countries because of transport restrictions. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

https://www.portaldascomunidades.mne.pt/pt/linha-covid-19
https://www.portaldascomunidades.mne.pt/pt/linha-covid-19
https://www.portaldascomunidades.mne.pt/pt/linha-covid-19
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.ctt.pt/grupo-ctt/media/noticias/covid-19-funcionamento-dos-pontos-de-contacto-ctt
https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
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regions. More info: here. 

Borders Manatory 14-days quarantine for all the  people entering on the territory. International flights stopped.  

Schools All schools closed until further notice. 

Events and public gathering 
Non-essential travels are forbidden and events are cancelled until further notice. Protective equipment mandatory 

in public. 2m distance between each other mandatory. 

SLOVENIA 

 
Update 24/04 

Retail 
All shops are closed except for essential activities (supermarkets, banks, pharmacies, kiosks, posts...) until further 

notice.  

https://www.gov.si/te

me/koronavirus/ 

 

https://www.posta.si/

zasebno 
 

Postal services 

Posta Slovenije: National deliveries are ensured but may be delayed. Post offices have adapted their opening 
hours. Due to the increasing number of cancellation of flights and in some cases airport closures, international 
shipments may be partially or fully suspended (see the list of countries for which the acceptance of international 
letter and parcel post has been suspended).  
 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Closed to foreigners. International flights stopped. 

Schools All schools are closed. 

Events and public gathering 
Until further notice: Non-essential movement banned. Public parks opened at the condition to respect the 2m 

distance between each other. Protective equipment mandatory in indoor public spaces. All events banned. 

SPAIN 

 
 

Update 16/04 

+24/04 

 

Retail 

Construction and manufacturing authorize to restart. All stores are closed except those dedicated to food, 

pharmaceuticals and basic necessities, or the areas in shopping centres dedicated to these products until 9 May 

2020.  

 

https://www.mscbs.g

ob.es/profesionales/s

aludPublica/ccayes/al

ertasActual/nCov-

China/home.htm 

 

https://www.correos.

es 

 

https://www.tnt.com/

dam/tnt_campaign_m

edia/global_media_lib

rary/covid-19-

docs/fedex-covid-

19_service_impacts.p

df 

Postal services 

Correos: National services are maintained but are reduced. Due to the lack of transports in several countries, 

international shipments can be delayed or stopped (check concerned countries).  

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders Borders and international flights restricted until 9 May 2020. 

Schools All schools are closed until 9 May 2020. 

Events and public gathering 

Movement limited to the reasons listed by the government: essential purchases, professional activity, return home, 

assistance to the most vulnerable people and cases of force majeure. All public events canceled until 9 May 

2020.Children are reallowed to go out but in a limited way. 

SWEDEN Retail Restrictions set up. Restaurants, bars, nightclubs must respect social distances and limit contacts between people. https://www.regering

https://www.tnt.com/dam/tnt_campaign_media/global_media_library/covid-19-docs/fedex-covid-19_service_impacts.pdf
https://www.gov.si/teme/koronavirus/
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https://www.regeringen.se/regeringens-politik/regeringens-arbete-med-anledning-av-nya-coronaviruset/regeringens-beslut-och-initiativ-med-anledning-av-nya-coronaviruset/
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Update 17/04 Postal services 

Postnord: National and international deliveries are maintained. Shipments can be delayed or stopped due to 

limited transports. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

en.se/regeringens-

politik/regeringens-

arbete-med-

anledning-av-nya-

coronaviruset/regerin

gens-beslut-och-

initiativ-med-

anledning-av-nya-

coronaviruset/ 

 

https://www.postnord

.se/en/about-us/how-

the-coronavirus-is-

affecting-our-

deliveries 

Borders Borders banned on non-essential travel. International flights restricted. 

Schools Schools remain open.  

Events and public gathering 

Activities allowed but government advises people to limit them at the maximum. Gatherings of more than 50 

people banned.  

UNITED 

KINGDOM 

 
Update 17/04 

 

Retail 
All retail outlets outside of food and chemists are closed until 11 May 2020. Takeaway and delivery facilities should 

remain open and operational. 

https://bit.ly/39y0PI5  

+FSPA 

 

 

https://www.royalmai

l.com/coronavirus 

 

Postal services 

Royal Mail: all services remains open. Major international export routes remain open but deliveries can be delayed. 

 

Fedex: National and international deliveries are maintained but are limited. Restrictions depend on countries and 

regions. More info: here. 

Borders No restriction for borders. International flights restricted.  

Schools All schools are closed until 11 May 2020. 

Events and public gathering 

Non-essential movements are forbidden until 11 May 2020. Only go outside for food, health reasons or work (but 

only if you cannot work from home). 

Unless you are with members of your household, gatherings of more than two people in parks and other public 

spaces have been banned. 
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